Dream Bouquet Contract Agreement
Dream Bouquet and _________________________________________, the Purchaser(Bride) of these services agree to the following:

1.

Event Date:________________________ Time: __________________

2.

A NON-REFUNDABLE and NON-TRANSFERABLE deposit is due at the time of contract signing. This deposit is based on the
amount of the invoice. The deposit amount will apply to the balance. Initial:___________

3.

Balance is due 30 days prior to the event. (Date Due):_____________. If full balance is not paid by the due date, payment
will only be accepted in the form of cash, credit card. Initial:_____________

4.

Dream Bouquet reserves the right to terminate this agreement if payment is not made by the due date.Initial:_________

5.

Changes can be made to your order when we have our second meeting 6 weeks from the wedding date. Initial:__________

6.

After ______________ (30 days prior to event date) no major modifications such as changes in colors or overall theme can
be made. Initial:____________

7.

The purchaser may not terminate this agreement after balance has been paid. Initial:_________

8.

If the event is cancelled prior to ____________ (30 days before the event) the purchaser will be responsible to notify us in
writing of the cancellation. Initial: _____________

9.

Purchaser must provide Dream Bouquet written notification of cancellation. All funds received toward the event are
non-refundable on all cancellations. Initial: ___________

10. If Dream Bouquet is unable to deliver product, due to an unforeseen event, auto failure, auto accident, fire, personal injury,
etc., Dream Bouquet will provide a full refund to the Purchaser. The Purchaser agrees to release Dream Bouquet from all
liability. Initial:______________
11. In the event of a hurricane, flood, or other natural disaster, chemical plant accident, act of terror, etc in which local
authorities call for a “shelter in place” or “mandatory evacuation” in the greater Houston area that would affect the
Purchaser’s event Dream Bouquet will honor a future reschedule date. All cancellation, refund and modification policies
remain in effect. Initial:______________
12. Due to the nature of the floral industry, if any of the flowers you selected becomes unavailable, Dream Bouquet will notify
the bride and reserves the right to make an appropriate substitution. Initial:_____________
13. Any and all rented items must be returned no later than 5:00 pm the following Tuesday after the event. If rented items are
not returned on time, you will be charged the full rented price of the item per day until the items are returned unless other
arrangements have been made. If items are broken, damaged, lost, or stolen, you will be charged in full retail price of the
item rented. * If prior arrangements are made for Dream Bouquet to pick up items after the event, this statement will be
voided. Initial: ______________
14. A fee of $25.00 will be charged for returned check. The returned check and fees must be paid within five (5) working days.
If the purchaser does not comply the check will be turned over to proper authorities for collection. Initial:___________
15. All deliver/pick up times set by the Purchaser will be confirmed by Dream Bouquet the week of the event. A fee of $60.00
per hour will be charged to the Purchaser for WAIT TIME in excess of 30 minutes. If Dream Bouquet is unable to pick up
rentals due to an early departure an additional pick up fee of $100.00 will be charged to the Purchaser. A contact number
will be provided to the Purchaser to be able to notify Dream Bouquet of any time changes.Initial:____________
16. The Purchaser agrees to keep a credit card on file to cover any last minute adjustments or fees that may occur.

Initial___________

By signing this contract you are stating that you understand and agree to each clause
previously outlined.

_________________________________________
Rebekah Cunningham
Date
Dream Bouquet, LLC
8723 Knight Rd., Houston, Texas 77054
(713) 383-6900
(713) 383-6904 fax

•

___________________________________________
Purchaser
Date
___________________________________________
Address
___________________________________________
City
St.
Zip
___________________________________________
Phone
___________________________________________
Cell

Is Dream Bouquet picking up rentals?
Yes or No: Initials_______________
ALL PAYMENTS MUST BE MADE DIRECTLY TO DREAM BOUQUET. PLEASE MAKE A COPY OF THIS
AGREEMENT FOR YOURSELF AND RETURN THE ORIGINAL SIGNED COPY TO DREAM BOUQUET AT THE
ADDRESS ABOVE ALONG WITH YOUR REQUIRED DEPOSIT.
IF PAYING DEPOSIT BY CREDIT CARD PLEASE FILL OUT THE FOLLOWING INFORMATION:
TYPE OF CARD:

VISA

MASTERCARD

DISCOVER

AMEX

CARD #_______________________________ EXPIRATION DATE ____/_____ CV2 CODE________
CARD HOLDER’S SIGNATURE:_________________________________________________________
NAME ON CARD:____________________________________________________________________

Is this credit card to be used for any additional expenses that may occur as outlined in this
contract.
_____ Yes

rev: 11/11/15

_____No

DREAM BOUQUET: Important items to remember:
Our office hours are Tuesday through Saturday 10:00 AM to 6:00 PM. If you do not have
an appointment please call before you stop by to be sure someone is available to h
elp
you.
When we receive your signed contract and deposit, we will contact you and sched
ule
your next appointment 90 days from your wedding date. At this time, you can make a
ny
adjustments needed to your order, so please hold all adjustments until that ti
me.
We will contact you again 6 weeks prior to your wedding by email to finalize your order
.
This can be done by appointment or over the phone
.
Your final payment is due 30 days before your wedding. Without payment in FUL
L
we can not order your flowers
.
After final payment is made we can not refund any money for items that are no long
er
needed. Instead we will reallocate those flowers to another ite
m.

If you have a floral EMERGENCY on the day of your wedding and can not reach anyone
in the office, please call Rebekah at 281.380.7996.

By signing this you acknowledge that you have read and understand these requirements:

Signature:______________________________

Date: ______________

Dream Bouquet: Portrait Bouquet Contract

I__________________________________(Bride’s name) agree to and understand the following:
1.

Pick Up date:________________ Time:___________________

2.

The fee for the Portrait Bouquet is $75 and is added into your existing invoice. _____Initial

3.

In addition to the $75 fee, we also ask for a printed 8x10 professional color photo or digital color copy featuring your
bouquet. This photo will be displayed in our shop and on our website for the purposes of advertising. The photo should be
taken by your professional photographer and be a high quality print. _____Initial

4.

The portrait bouquet may not be an exact replica of the bouquet you will receive for your wedding day. It will be the same
color, scheme, and shape. If the flowers you have picked are unavailable for your portraits, Dream Bouquet reserves the right
to substitute a similar flower in exchange. _____Initial

5.

Portrait bouquets may only be picked up Tuesday through Saturday during business hours. _____Initial

6.

You must order your bouquet at least one week in advance of your portraits. _____Initial

7.

If you cancel your portraits you must notify Dream Bouquet immediately. If the flowers have already been ordered you are still
responsible for the $75. Upon rescheduling your photos, another $75 will be due. _____Initial

8.

If we do not receive the required photo of your bouquet within (6) months, you will be charged the remaining balance of the
cost of your bouquet. _____Initial

Wedding Date:____/____/_____

Bride’s Phone Number:______________________________

Photographer’s Name and Phone No._______________________________________________

Signature:_____________________________________________

Date

___/____/____

